
Labor Rate Discounts Parts & Repair Discounts

Terms & Conditions

Pre-Pay Service Plan

• 10% off the Standard Rates* for a $10K Plan
• 20% off the Standard Rates* for a $15K Plan
• 30% off the Standard Rates* for a $20K+ Plan

• 10% off any standard** hardware part
• 10% off any standard** repair
**Note: The discounts only apply to standard parts and repairs. The 
discount does not apply to software licenses, upgrades, or Safety 
Belt programs.

• Pre-Pay Service Plans are only available in $5K increments starting at a minimum of $10K.
• The Pre-Pay Service Plan is good for one year from the date of order acceptance.
• Services must be scheduled prior to the expiration of the plan and delivered within 60 days of the expiration date.
• Parts must be ordered prior to the expiration of the plan.
• The plan may not be used to pay for any previously existing orders.
• All funds must be used before the expiration of the plan, or the remaining is forfeited.
• Remaining funds may be transferred to a renewal plan if renewed before the plan expires.
• Labor Rate Discounts are based on the current plan only.

• The Pre-Pay Service Plan can be used for payment towards:
o Hardware repairs
o Spare parts
o Application or software development
o On-site hardware, software, or application support
o License purchases, upgrades, or Safety Belt programs
o Help Desk Support
o Purchase of other A&D service offerings

• The Pre-Pay Service Plan eliminates the inconvenience of opening a new purchase order for every service
transaction and provides discounting as detailed below.

• The invoice for the full amount will be issued immediately after order.

The Pre-Pay Service Plan provides the security and convenience of having an existing service contract with A&D 
Technology along with discounts on labor, parts, and repairs. The plans are based on a total predetermined dollar 
amount, which can be used as payment towards repairs, spare parts, application development, etc.

Features & Benefits

Contact Us to Discuss Your Applications
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Features & Benefits

Flex-Pay Service Plan

• The Flex Pay Service Plan can be used for payment towards:
o Hardware repairs
o Spare parts
o Application or software development
o On-site hardware, software, or application support
o License purchases, upgrades, or Safety Belt programs
o Help Desk Support
o Purchase of other A&D service offerings

• The Flex Pay Service Plan eliminates the inconvenience of opening a new purchase order for every service transaction.
• A one-year open purchase order is generated, with no upfront payment required.
• Invoices are not issued until the service or purchase has been completed.

The Flex Pay Service Plan provides the security and convenience of having an existing service contract with A&D 
Technology without the need for any payment upfront. The plans are based on a total predetermined dollar amount, 
which can be used as payment towards repairs, spare parts, application development, etc.

Contact Us to Discuss Your Applications
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